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 Digital Business Platform Department 
                                                                                 Level 15, Tower 1, Menara Kembar Bank Rakyat 
                                                                           No. 33, Jalan Rakyat, KL Sentral, 50470 Kuala Lumpur  
                                                                                    Bank Rakyat Contact Centre: 1300 80 5454  

COMPANY STAMP: 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

                               

                               

                               

 

 
                               

 

 

No. 
 
 

Existing Manager User ID 
/ Name 

 
 

New 
 
 

Email Address 
 
 

Mobile Number 
 
 

1 
       

 
 

  

 

  

Please enclose certified photocopies of the following: 
1. Certificate of Registration 
2. Application Letter / Board of Director’s Resolution / Minutes of Meeting / Extraction Minutes of Meeting  

(Not applicable for Sole-Proprietorship) 
3. MyKad/Passport of New Manager User 
 **Please submit the document to nearest branch OR telerakyat@bankrakyat.com.my OR https://enquiries.bankrakyat.com.my  

 

 
 
 
_________________________ 
Authorized Person 
Name: 
Date: 

_________________________ 
Authorized Person 
Name: 
Date: 

_________________________ 
Authorized Person 
Name: 
Date: 

Main Address 

*Mandatory field (For customer to complete) 

 

 

 

Contact Person*: Branch Staff Name*: 

Username*:  

 

B3 
i-MerchantRAKYAT MAINTENANCE FORM 

A. COMPANY / COOPERATIVE / SOCIETY DETAILS  

Certificate of Registration No.* Office No.* 

B. USER ID MAINTENANCE  

A. COMPANY / COOPERATIVE / SOCIETY DETAILS 

Certificate of Registration No. Office No. 

B. MANAGER ID MAINTENANCE 

mailto:telerakyat@bankrakyat.com.my
https://enquiries.bankrakyat.com.my/

